aviareto

Aviareto Quality Policy

Aviareto, a joint venture between SITA SC and the Irish Government, has a contract with the
International Civil Aviation Authority (ICAO) to establish and operate the International Registry
as required by the Cape Town Treaty.

Aviareto’s Mission

Our primary mission is to support the effectiveness of the Cape Town Convention and Aircraft
Protocol by efficiently operating the International Registry in collaboration with the Industry.

Aviareto Business Objectives
1. Continuous renewal of International Registry contract
2. Supporting the effectiveness of the Cape Town Convention and Aircraft Protocol

3.  Continuous investment in the IR platform and processes on a not for profit basis over the
term we operate the International Registry

4. To explore appropriate and adjacent electronic registry opportunities, focusing on aviation
and collateral registries

Aviareto Strategy
The objectives will be achieved through the following strategy

Exemplary governance, ethical and legal standards

Customer responsiveness

Quality processes and systems

System security and integrity

Building critical industry expertise and knowledge while Innovating
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Maintaining strong relationships with the Industry

Aviareto management is committed to maintaining and continually improving the effectiveness
of the 1SO 9001:2015 quality system, the ISO 27001:2013 Information Security Management
System, and 1SO 22301:2019 Business Continuity Management Systems, which supports our
business strategy and our need for continuous improvement. Adequate resources and
management energy will be committed to this critical endeavour.

This policy and the quality objectives are reviewed at the quality management review for
continued suitability and shall be understood by all employees. This policy is communicated to
all employees as part of our induction programme and is displayed throughout the office.

Issue Date: 27 October 2022
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Rob Cowan Caroline O’Brien
Managing Director Head of Registry Operations
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